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Client Stories

As a self-employed professional, navigating the path 
of independent health insurance has been a challenge. 
When I made the decision to start taking PREP, the 
professionals at Alder Health Services were there to 
educate me when my previous primary care provider 
couldn't. Not only did they hold my hand throughout 
the process, they also stepped in to foot the bill when I 
found out that I had a deductible to meet with my 
health insurance plan. I have been on PREP for over a 
year now and knowing that I have that extra level of 
protection gives me great peace of mind. Alder Health 
Services is a pillar in healthcare for LGBTQ+ people 
and I'm thankful for their dedication to our community.

As a person new to the area I feel case management 
at Alder was a great guide to the resources in the 
area. You have helped me so much.” 
-Billie Jean 

“Alder is the best. They delivered my meds today. I love 
you guys. I’m having a really rough day today and that 
made my day. I have tears in my eyes. You guys have 
helped me out so much. Early recover is very difficult 
and you guys have helped me so much. I’m literally 
sobbing. Have I told you lately how much I love Alder? 

“Thank you, Shurondae, for being my therapist, a girl 
cannot ask for a better therapist. You’ve been kind and 
caring no matter what has been going on. No matter 
what happens to queer care in America, you’ve made 
a difference, it’s not in vain, it’s not for nothing. It 
means a lot to me, I really value our therapeutic 
relationship.” – Anonymous

Alder Health Services improves the health 
and well-being of individuals living with 
HIV/AIDS and members of the LGBTQ+ 

communities in South Central 
Pennsylvania by providing an inclusive 

and affirming environment that empowers 
the people we serve.

Our Mission
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Programs

Our case 
managers  help 
cl ients  
understand and 
access  the
many resources  
avai lable  to  
them including 
rental /housing
assis tance,  
prescr ipt ion 
medicat ion,  
ut i l i t ies  
ass is tance,  food,
clothing and

other  basic  l i fe  
necessi t ies .  
Medical  case
management  is  
avai lable  to  
HIV+ 
individuals  
res iding in  the
count ies  of  
Adams,  
Cumberland,  
Dauphin,  
Frankl in ,  
Juniata ,
Lancaster,  
Lebanon,  
Miff l in ,  Perry 
and York.

Alder  Heal th  Services  cont inues to  focus 
on a  ful ly- integrated and hol is t ic  system 
of  care .  This  a l lows greater  access ,  
communicat ion and physical  proximity 
among behavioral  heal th  and pr imary care
providers  and the heal th  center  support  
team. The benefi t  of  this  heal th  center  
model  is  to  afford our  medical  pat ients  
and behavioral  heal th  c l ients  the opt imum 
in col laborat ive care ,  t reatment ,  and 
referrals  for  special ty  services .

Community 
members  can 
par t ic ipate  in  a  
host  of  programs 
and act ivi t ies  
designed to  engage 
their  minds,  
bodies ,  and spir i ts .  
I t  i s  a  safe  and 
support ive space 
where individuals  
can care  for  
themselves  beyond 
their  physical  
wel l -being.   Class  
topics  are  diverse ,

ranging from yoga 
and meditat ion to  
f inancial  l i teracy,  
and nutr i t ion.  We 
see wel lness  as  
broad and hol is t ic ,  
ra ther  than just  a  
chance to  f lex!   
Whether  you l ike 
to  l i f t  weights ,  
learn new things,  
or  par t ic ipate  in  
group act ivi t ies  or  
group classes ,  the 
Wellness  Center  
has  something for  
you!   

Community 
Outreach

Primary CareBehavioral 
Health

Medical 
Case 
Management

Therapy services  
are  offered 
in-person and
through 
te leheal th .

Individual ,  
Couples ,  and 
Family Therapy 
is  provided by 
our
Masters- level  
therapis ts  who 
are  t ra ined and 
experienced in
working with 
s t ress ,  t rauma,  
anxiety,  int imacy 
issues ,  
depression,
gender  ident i ty,

sexual i ty,  and 
much more.  They 
are  a lso ski l led 
in  working with 
those infected 
and affected by 
HIV/AIDS.

Primary Care 
services  are  ful ly  
integrated with 
Behavioral  
Heal th ,
Case 
Management  and 
HIV/STI tes t ing 
and t reatment  
services  in
order  to  provide 
a  hol is t ic  
approach to  
pat ient  care .  As 
par t  of  our

comprehensive 
approach,  
t ransgender  
heal th  services  
are  a lso
avai lable .

175
 

PrEP Patients

557
 

HRT 
Appointments

63
 

HIV Care

359
 

Case 
Management 

Clients

30
 

Clients for 
Housing Care
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Alder He alth Ser vice s improve s the he alth and 
well-being of individuals l iving with HIV/AIDS and 
members of the LGBTQ+ communitie s in South 
Central  Pennsylvania by providing an inclusive and 
affirming environment that empowers the pe ople 
we ser ve.


