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Our Mission
Alder Health improves the health 

and well-being of individuals living 
with HIV/AIDS and members of the 
LGBTQ+ community by providing a 
culturally competent and affirming 

environment that empowers the 
people we serve.
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Rev. Dr. Lori E. 
Hatch-Rivera

When asked for a word to describe Alder Health Services 
from a board of directors’ perspective my word is growth. I 
could have also progress, expansion, or increase because 
all these words apply to what has been happening at Alder 
Health Services for the last year. 

Alder Health Services has expanded to include the entire 
2nd floor of the building. We have expanded services 
offered to our clients and the community including our 
wellness center. We have expanded our staff to better 
meet the needs of those using and needing our services. 
We look forward to our expansion as the new in-house 
pharmacy prepares to open soon.

The board of directors also made progress on our strategic 
plan. It is with great pleasure that I can state that we have 
already completed most of the goals in the 2018-2020 
strategic plan. The board will meet soon to verify the com-
plete of the strategic plan and to work to develop and 
solidify our goals for our next strategic plan which will take us 
to 2023. 

From both the staff and the board of directors there is 
increased excitement as we plan our 35th Anniversary 
celebration. Save the date September 25, 2020 for the 
anniversary celebration. You will not want to miss this oppor-
tunity to celebrate all that Alder Health Services has done in 
the greater Harrisburg area for the last 35 years.

Lastly, within these pages of this annual report you will find 
more detailed information on how Alder Health Services has 
grown, progressed, expanded, and increased. I speak for all 
the board directors when I state that we will continue to 
grow as we strive for Alder Health Services be the best 
place in south central Pennsylvania to receive primary and 
mental health care. 

Rev. Dr. Lori E. Hatch-Rivera
Chair, Alder Health Services Board of Directors
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Alder Health Services continues to focus on a fully-integrated and holistic 
system of care. Integrated health allows greater access, communication 
and physical proximity among behavioral health and primary care 
providers and the health center support team. The benefit of this health 
center model is to afford our medical patients and behavioral health 
clients the optimum in collaborative care, treatment, and 
referrals for specialty services.

3,885 Health Center Appointments



Alder Health’s medical team members are 
commited to your health. Our physicians and 
nurse practitioner are here to provide 
LGBTQ+ and gender-expansive communities 
with affirming primary medical care. The 
team serves as the point of contact to provide 
and coordinate the following services.

  
•HIV, Pre-exposure Prophylaxis (PrEP)
•Hormone replacement therapy (HRT)
•Chronic disease management
•Family planning
•In-house and mail order pharmacy services

Alder Health recognizes that mental health is an important 
part of your overall wellness.  Whether it’s talking about 
depression, anxiety, substance abuse, medication 
management, exploring identity, or just navigating life 
changes, our staff of highly-trained therapists and 
psychiatrists will help you decide what services are right 
for you, such as:

•  Psychiatric services (tele-psychiatry) and assessment 
•  Behavioral health assessment and psychotherapy 
•  Transgender inclusive services for adults and youth 14+    
    years old  
•  Gender affirmation-related assessment & documentation 
•  Medication management 

Primary Care

Behavioral Health
Therapy hours

provided

*Lab appointments are not tied 
to any other appointment 

1,402

625
Lab Appointments



Primary Care Pre-Exposure Prophylaxis (PrEP) is a medica-
tion that, if taken daily, reduces the risk of con-
tracting HIV. Alder Health Services continues 
to focus on breaking down the barriers that 
prevent individuals from accessing PrEP. 

In, FY 2018-2019, the number of patients utiliz-
ing our Pre-Exposure Prophylaxis (PrEP) pro-
gram doubled to 99 people. HIV & STI testing is 
required every three months. Individuals can 
access our free weekly walk-in clinic for their 
HIV & STI testing instead of having to make an 
appointment and leave work during the day.

 
Our staff is knowledgeable about PrEP, and patients can 
meet with a staff member to discuss the pros and cons 
of starting PrEP.  Our partnership with Coordinated Care 
Network, our in-house and mail order pharmacy, allows 
Alder Health Services to maximize discount cards, pa-
tient assistance programs & copay assistance to reduce 
the out-of-pocket cost of PrEP. 

Pre-Exposure Prophylaxis (PrEP)

125
average people

tested per 
month

1,4981,498
Tests done in 

2018-2019

HIV/STI

99
individuals 

on PrEP

27.16%
increase in testing 

compare from
 2017

STI TESTING in FY 2018-2019

74%

26%
Testing percentage by sex



Test & protect!

People who were reached through Mpower, 
an HIV prevention program, in FY 2018/20193,2523,252

We are working to provide individuals with the knowledge, 
skills, and resources they need to reduce their risk of HIV 
infection.  With the basic knowledge of HIV and the proper 
skills, individuals can successfully avoid infection thus fulfilling 
the reality that HIV is 100% preventable!

• Increase awareness of HIV in high-risk populations (MSM,   
   PWID).
• Provide individuals at high-risk for HIV with the knowledge    
   necessary to reduce their risk for infection.
• Teach high-risk populations the skills necessary to reduce  
   their risk for infection.
• Link individuals to testing and treatment options offered  
   by Alder Health Services and community partners.
• Improve the ability of individuals at risk of infection to         
   communicate with their partners about safer sex practices. 

Mpower PA is a group of young, 18-30 year-old queer, bisexual, 
gay or questioning men who come together to host public 
outreach and education events with the goal of creating a 
supportive place for our community, improving our common 
health and wellness, and providing information on HIV and 
sexual health.

PWID 
Persons Who Inject Drugs

Outreach by Age:Outreach by County:
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40-49

50+
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York/Adams

Dauphin
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In FY 2018-2019, Alder Health Services provided just under 
$89,000, in assistance for HIV case management clients. 
Clients accessing case management services can apply for 
utility and rent assistance. In order to receive assistance 
clients but receive an eviction notice and/or a shut off 
notice. In FY 2018-2019, Alder Health Services provided 16 
clients with utility assistance totaling $11,124.00. Alder 
Health Services also assisted 59 individuals with housing 
assistance, totaling $76,755. Clients, who are on in our 
Tenant Based Rental Assistance Program (TBRA), receive a 
portion of their rent paid for by our program. The goal of 
TBRA housing assistance is to help client establish perma-
nent housing and assist in maintaining housing stability. 
Short-term housing assistance (paying one month of rent), 
reduces the risk of homelessness.

“My Case Manager is wonderful. She has been supportive over the years 
and that is very reassuring and comforting. CCN has been a most 

positive experience and Alder’s financial assistance with medications is 
indescribably important. I would not be able to afford my meds without 

that help.”

Individuals living with HIV/AIDS are aging, nearly half of the 
people in the United States diagnosed with HIV are 50 years 
and older (CDC) Alder Health Services is also seeing an 
aging trend; 47% of clients accessing services in FY 2018-2019, 
were over the age of 50. 

SUPPORT SERVICES

59
Housing Assistance

$750
Food Gi� Cards

$11,124
U�lity Assistance

132
Medica�on Assistance

����������������������������� � �

Alder Health Services provided case management and 
support services to 302  HIV-positive individuals from 10 
counties through South Central Pennsylvania, primary 
Cumberland, Dauphin, Lancaster and Lebanon. 



Wellness
The Wellness Center at Alder Health Services opened in the 
fall of 2019. We see wellness as broad and holistic and host 
programs and activities designed to engage community 
members’ minds, bodies, and spirits. Class topics are diverse, 
ranging from yoga and meditation to financial literacy and 
nutrition. Drop-in hours are also available for individuals to 
stop in and work out using the cardio and weight equipment. 

https://www.alderhealth.org/
programs-services/wellness-center.html

Queer Yoga is a community class offered to members of the LGBTQ+ community. Classes are 
led by a self-identified queer instructor and involve a gentle flow of movement, stretches and 
strengthening exercise

We want to be part of creating a world 
where LGBTQ+ people can feel strong in 
their bodies, whatever those bodies look 

like! 

Alder Health Services has assisted 92 individuals with
 legal name changes since October 2017. 

 
Alder Healthat

Wellness Center

Meet BeLeaf 
our new Wellness Center

 mascot



ShenanigansShenanigans2018/2019 
Good Times
2018/2019 
Good Times
2018-2019 

Good Times





Financials 

*Audit numbers are prepared by: Brown Schultz Sheridan & Fritz, Certified Public Accountants

Revenue

Expenses

Program Services - 91%

Management & General - 7%

Fundraising - 2%

Contributions - 1%

Government & Foundation Grants - 11%

Program Service Fees - 88%

Year ending June 30, 2019
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Mary Ann Durborow
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Mason Katzman
Matthew B. Roan
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Maureen McCarthy
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Monica Faber
Nancy Shamban
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Peter Rivera
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Regina Sellman
Reizdan Moore
Rev. Dr. Lori E . Hatch-Rivera
Robert E Mervos
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THANK YOU 
 To our generous donors who provided financial support from July 1, 2018 to June 30, 2019

www.alderhealth.org



A Special �anks to William Krenz and Penn State Health for the printing of this publication

�is report was designed entirely in-house by Alder Health Services Sta� 

100 N. Cameron St, Suite 201, Harrisburg, PA 17101


